
 
Return/Exchange Form 

Please Print and Return with Merchandise 
 

Order Number ___________________ 
 

Order Date ______________________ 
 

 
Billing Address    

 

 

Shipping Address 

 

 

 
 

Please complete the table for the item(s) that you are returning using  the return and reason codes provided 
below. 

**when exchanging hats, please list at least two alternate fabric choices** 

Item #                                                                                                                                             Item Description
Quantity 
Ordered

Quantity 
Returned

Return 
Code

Reason 
Code New Size

Return Codes: 

1. Refund by original form of payment 

2. Exchange 

3. Issue a gift certificate for use at blueskyscrubs.com (email 
address required)   
Email Address________________ 
 
 
 
 
 
 
 

 

Reason Codes: 
1. I would like to exchange the product. 

2. I ordered the wrong product. 

3. I ordered the correct product but received        

something different. 

4. I was not satisfied with the product. 

5. There is something wrong with the product. 

6. I changed my mind but may order again in the 

future. 

7. Other: _________________________ 

___________________________________

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

For your convenience, please use the original shipping box to return your item(s.)  List above the information for your return or exchange and include this form in your 
return package.  Print your pre-paid UPS return label, affix the return label to your package and drop it at any UPS dropbox, UPS store, or hand it to any UPS driver. 
 
A prepaid UPS return label is available at the link below: 
http://blueskyscrubs.upsrow.com/ 
 
There is never a fee to return or exchange any product, or to print and use the return label. This is just one more way for us to let you know that we appreciate your time 
and your loyalty. 
 
Please allow 10 to 12 business days for us to receive and process your return or exchange. 
 
Personalized items cannot be returned or exchanged. 
 
Your satisfaction is very important to us.  If you have any questions, comments, or concerns, please call us at 888.302.5837 or email us at 
CustomerAssistance@blueskyscrubs.com. 

http://blueskyscrubs.upsrow.com/�


 


